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What does a Strategy do?
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Define Goals and Expectations

Develop Your Brand 

Site Build and Design

Performance 

Marketing 

Training

Management and Monitoring

7  elements

Lisa Renshaw
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Overall Strategy

Where are you now? 

Where do you want to be?

Establish realistic measurable goals by defining  
what needs to be measured

1. DEFINE GOALS AND EXPECTATIONS

Lisa Renshaw
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Eliminate confusion

Communicate your offer clearly 
and accurately

Identify needed changes or 
improvements

Would you buy from you?

2. Defining your brand
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Site Map

Clearly written content

Define Functionality

Aesthetics and design

3. DESIGN AND BUILD

Lisa Renshaw
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4. performance

Lisa Renshaw
BluDoveDesigns.com

Google ranks or 
eliminates you from 
ranking based on a 
set of key factors 
therefore affecting the 
visits you have. This 
includes mobile - display, 
SEO, accessibility and 
load time.



47% of individuals expect the 
loading time of a web page to 

be either 2 seconds or less

https:// www.renolon.com/responsive - web- design- statistics/

Quickly loading
Your website needs to load fast!



61% of users are unlikely to return to a 
website thatÕs not mobile -friendly.

Websites that load slowly result in 
2.6 billion dollars loss in earnings per year

https:// www.renolon.com/responsive - web- design- statistics/

MOBILE FRIENDLY
YouÕll likely lose traffic and conversions if your site is clunky



88% of the online shoppers may not return 
to a website after an unpleasant experience.

More than 60% of mobile users go into other 
sites if they cannot get the stuff they are 

searching for soon enough

https:// www.renolon.com/responsive - web- design- statistics/

ACCESSIBILITY & USER EXPERIENCE
DonÕt forget to think about your end USER!



Types need to align with Goals

Consistency of message

Identify what you are currently   
doing that is working or not working

Set a budget

5. MARKETING

Lisa Renshaw
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5. MARKETING METHODS

socialGiving back
associations

printemail
referral

textingsearch



Know how to use the tools you 
are purchased to operate and 
grow your business or make it 
a point to learn.

6. Training

Lisa Renshaw
BluDoveDesigns.com

Your website is one of your most powerful marketing tools!



7. Management and monitoring

Lisa Renshaw
BluDoveDesigns.com

Dedicated person for maintenance, monitoring and 
technical upkeep of your website. 

Systems in place to catch issues early.

Dedicated person for content editing

The worst thing you can do is ignore your site. You run the 
risk of having a customer not be able to use it to reach you.



conclusion

Lisa Renshaw
BluDoveDesigns.com

Websites are not a Òone and doneÓ 
project. Nor to be thought of as the 
field of dreams ideaÉ Òif you build it 
they will come.Ó To truly be successful, 
you need an effective road map! 



Lisa renshaw

Thank you

StoryBrand¨ Certified Guide
Digital Brand Strategist & Business Coach

Helping entrepreneurs craft a strategy to create their 
income-lifestyle harmony

BluDoveDesigns.com
Lrenshaw@bludovedesigns.com
calendly.com / lisarenshaw
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Partnering with Entrepreneurs and Small Companies for 
Branding, Websites, Graphics and Marketing   
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Design a Website tha  
attr acts customer s



What We will cover today

1. Purpose and Strategy

2. Builders and Plugins and Themes Oh My

3. Design Fundamentals

4. Design Elements

5. Putting it All Together

pia@scientiamassociates.com - scientiamassociates.com - calendly.com/piaciviletti





Pur pose and str ategy01
4. What to Include in Your Design Strategy?

What Do You Want Your 
Customers To Do?

What Do You Want Your 
Customers To See/Read?

How Do You Want Your
Customers to Perceive You?

pia@scientiamassociates.com
scientiamassociates.com

calendly.com/piaciviletti





1. Na viga tion a nd Hiera rchy
2 . W hite/ Nega tive Spa ce
3 . Proximity of Elements
4 . Responsive
5 . Color
6 . Repetition

Design fundamentals03

pia@scientiamassociates.com
scientiamassociates.com

calendly.com/piaciviletti
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Tips on How To Evaluate and ImproveYour Content

Kim Ruiz, Message Master at ExpresslyWritten.com





Review Existing Content

Is it Current?

Is It Clear?

CustomerFocused?

Competitors?

Images, Style, Color

Evaluate & Update

Kim Ruiz, Message Master at ExpresslyWritten.com



Kim Ruiz, Message Master at ExpresslyWritten.com



1.  Readers (detailed explanations)
2. Skimmers (headlines & bullet points)
3. Ready to act (CTA to purchase/act) 
4. Visual (images, charts, or graphs) 
5. Audio (reviews, explanations, video)

Write for 5 Types of Website Vistors: 

Kim Ruiz, Message Master at ExpresslyWritten.com
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