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Design Your Business 

Website 

With The User In Mind
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WIIIFM
What Is In It For Me







Use consistent branding
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Make Your Call to Action 

Stand Out
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Include 

Testimonials
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Design With Accessibility 

in Mind
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According to the Harvard Business Review 81% of customers attempt to solve issues 

with a product before reaching out to a live representative. 91% of people also 

said that they would use a knowledge base if it can satisfy their needs.







Key information above the 

fold
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Create Landing Pages
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Use Video To highlight 
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Optimize for search 

engines
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Keep mobile users in mind
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Book a 30 minute consultation
https://calendly.com/suelachapelle/30-minute-consultation

https://calendly.com/suelachapelle/30-minute-consultation


Hello! I’m!

Erik Soper
Clarity Business Design

Learn more: https://ClarityBusiness.Design



Getting Traffic

For Sure



Your Website Should!
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“I’ve got a decent website…

“Where’s my traffic?”

The next challenge



Let’s say that a 
Candy Bar
Represents an
Opportunity to
serve a client.

Consider the Candy Bar



How might you get 
more candy bars…

The Question!



…to resell?

The Question!



From a 
Grocery Store?
(High Cost; May go on sale)

Sourcing the Candy Bar



From a Vending 
Machine?
(Medium cost; Usually Works)

Sourcing the Candy Bar



From a Claw 
Machine?
(Low cost; Skill-Based; Variable Chance)

Sourcing the Candy Bar



The Vending 
Machine

The Answer!



Advertising is like a
Vending Machine.

Marketing is like a Claw
Machine.

Create Your Own Machine



So What’s Next?



– Pull 10% of Gross Revenue 
Aside
– Start Buying Traffic on
Google or Facebook
–Measure Your C.A.C.



How Much Should 
Your C.A.C. Be?



C.A.C. = Customer Acquisition Cost

– Target of 10%-30% of Gross Profit
– Consider ALL Marketing & Advertising Expense
– Divide by New Clients



Thanks!

Erik Soper
Clarity Business Design

Learn more: https://ClarityBusiness.Design



WELCOME!

Jeff Severson
J.T.S. Design, Inc.
Custom Web Development, WordPress 
Development, Responsive Web Design, 
eCommerce

Learn more: JTSDesign.com



A website builder service, such as Wix, SquareSpace, and Weebly, 
is a subscription service that allows a user to easily build a website 
via a drag and drop interface in their web browser.

What are they?

What is a Website Builder Service?



A website builder service, such as Wix, SquareSpace, and Weebly, 
is a subscription service that allows a user to easily build a website 
via a drag and drop interface in their web browser.

What are they?

What is a Website Builder Service?

What is WordPress?
WordPress is a free, open- source content management system 
(CMS) that is used by 43% of all websites to allow users to build 
websites and manage content.











Thanks!

Jeff Severson
J.T.S. Design, Inc.
Website: https://jtsdesign.com
Email: jeff.severson@jtsdesign.com
Phone: 845.338.5989

https://jtsdesign.com/
mailto:jeff.severson@jtsdesign.com

