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33% do not return to website with too much content

80% leave websites with a poor display on their devices

Just about 50% measure a brand’s credibility by its website design

2 out of 3 engage more with well designed content

94% judge a site based on its responsive design

How Do Users React to Bad 

Design?



Design Your Business 

Website 

With The User In Mind
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WIIIFM
What Is In It For Me







Use consistent branding
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Make Your Call to Action 

Stand Out

0

3









Include 

Testimonials
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Design With Accessibility 

in Mind
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According to the Harvard Business Review 81% of customers attempt to solve issues 

with a product before reaching out to a live representative. 91% of people also 

said that they would use a knowledge base if it can satisfy their needs.







Key information above the 

fold
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Create Landing Pages
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Use Video To highlight 
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Optimize for search 

engines
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1. Google Search Console and Google Analytics set up and access

2. Install and Configure an SEO Plugin if you are using Wordpress

3. Create and Submit a Sitemap

4. Create a Robots.txt File

5. Make Sure Google Can Index Your Website

6. Identify competitor keywords

7. What Are Your Main ‘Money’ Keywords

SEO Checklist



Keep mobile users in mind
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Book a 30 minute consultation
https://calendly.com/suelachapelle/30-minute-consultation

https://calendly.com/suelachapelle/30-minute-consultation


Hello!

Tom Bartholomew

Website Design - SEO - PPC
For Local Service Companies



SEO
SEARCH ENGINE OPTIMIZATION

Dictionary Definition:
The process of maximizing the number of visitors to a 
particular website by ensuring that the site appears high 
on the list of results returned by a search engine.



On Page SEO
On-page optimization or things you can do with your 
website to rank higher in search results.
● URL - domainname.com/detroit-roofing

● Metadata - Titles and Descriptions

● Schema markup, also known as structured data, is the language 

of search engines, using a unique semantic vocabulary

● Heading Tags (H-tags)

● Alternative Text also called Alt Tags

● Page Speed



Know Your Customer

When optimizing and writing content for your website you need to 
understand who you are writing copy for. 

● Have a Buyers Persona or multiple 

● Solve their (the buyer) problems

● WIIFM Radio



Know Your competitor
Competitor Research

To really rank higher in search results you have to know what your 
competition is doing, and you have to do it better. 

Use tools to find what your competitors keywords are, and how they 
are using those keywords. 
● Semrush
● Woorank
● SpyFu



Google e-e-a-t Update
E-A-T gets an extra E for Experience

● Experience: First-hand knowledge or use

● Expertise: In-depth subject proficiency

● Authoritativeness: Credibility and recognition

● Trustworthiness: Accuracy and reliability



Updated Guidelines:

● Original, helpful content: Encourage unique, informative, and 
user-focused material

● Diverse formats and sources: Acknowledge value in different 
content types and various expert perspectives

● People-first content: Prioritize user needs, accessibility, and 
understandability in content creation



Thank you!

Tom Bartholomew

Learn more: ALLBMG.com
Or scan the code with your camera



WELCOME!

Jeff Severson

J.T.S. Design, Inc.
Custom Web Development, WordPress 
Development, Responsive Web Design, 
eCommerce

Learn more: JTSDesign.com



CyberSecurity Stats

• Estimated 30,000 websites hacked daily

• 43% target small businesses

• Cyberattacks happen once every 39 seconds

• Average cost of a digital data breach in the U.S. is $200k



Why WebSite Security Is Important

• It can affect your brand and reputation

• It can affect your SEO

• It can affect your ability to accept credit cards

• It can affect your bottom line



● Unique passwords

● 14 characters minimum

● Include letters and numbers

● Upper and lowercase characters

● Include symbols

What can you do?

Enforce Strong Password Policies



● One of the most common attack vectors

● Core software

● Plugins and add-ons

● Server software

What can you do?

Out-of-date Software



● By email

● By text message

● By authenticator app

What can you do?

2 Factor Authentication



● Firewall

● CAPTCHAs

● Backup

What can you do?

Other Considerations



Thanks!

Jeff Severson

J.T.S. Design, Inc.
Website: https://jtsdesign.com 
Email: jeff.severson@jtsdesign.com
Phone: 845.338.5989

https://jtsdesign.com/
mailto:jeff.severson@jtsdesign.com

